Curriculum Vitae
· Personal Information: 
· Name:Khaled Ahmed Abdel-Hameed Qashqash
· Data & Place Of Birth:Saudi Arabia 07/09/1979
· Gender: Male
· ID-Number: 412618233
· Nationality:Palestinian 
· Social Status:Married With 4 Sons
· Mobile :0597777274
· [bookmark: _GoBack]Address:Gaza Strip – Bait Lahia – Al-shaimaa St., House No: 3100/56.
· E-mail:khaledkash@hotmail.com **** kqashqash@qou.edu

· Scientific Qualification 
· Master Degree In  Business Administration from Al-Azhar University – Gaza, at 2014 with Cum. Avg 88%, thesis title:
“Intellectual Capital Management and its Relationship to the Competitive Advantage: An Empirical Study on Palestinian Universities in the Gaza Strip”
· B.Sc Computer science from Al-Azhar University – Gaza, at 2000 with Cum. Avg 77% .
· Scientific Secondary school from Abu Obida bin aljarrah, Cum.Avg 79.5%

· Work Experiences 
1. Assistant of the director of Quality Department – Al Quds Open University from 2012 till now.
2. Academic Lecturer as a part-time from October,2014 till now in al-Quds Open University in the college of Business and Economy Faculty – MIS specialization  .
3. Specialist consultant to develop a mechanism and methodology for field training at the Faculty of Commerce at the Islamic University - January 2016.
4. Coordinator of Research Deanship in Gaza Strip- Al Quds Open University from 2008 till now.
5. Coordinator of High Studies Deanship in Gaza Strip- Al Quds Open University from 2008 till now.
6. Coordinator of practical training of the practical curricula in the Faculty of Education and the Faculty of administrative and economic Sciences in the branches of Gaza Strip from 2008 till now.
7. Coordinator of the quality Department in Al Quds Open University in Gaza Strip from 2009 till 2012.
8. Head of  secretary office  in vice-president office for Gaza strip affairs- Al Quds open University from 2007- 2013.
9. Head of administrative affairs department in Gaza Strip- Al Quds Open University from 2007-2009.
10. Head of admission, registration and exams department in Northern Gaza- Al Quds Open University 2005-2007.
11. Vice president of the head of admission, registration and exams department in Gaza Branch 2003-2005.
12.  A registrar in admission, registration and exams department in Al Quds Open University –Gaza Branch 2001-2003.
13. Academic Lecturer as apart time In Gaza Community College of Tourism Studies in 2004.
14. Programmer in information system Department - The Ministry of Planning and International Cooperation from 2000/10  to 05/2001.


· Work Experience 
1. High diploma in computer science - artificial intelligence – Al Azhar University in Gaza 2009.
2. Certified trainer about creative thinking in accordance with the approach of De Bono form Edward de Bono Institute for creative thinking in Amman - Jordan in the month of April 2016.
3. Supervision and implementation of many of the qualifying courses for graduate students entitled "Training for Employment" in cooperation with the Palestinian Institute for Employment "efe" from 2015 till now.
4. Supervising and implementing as a trainer several seminars and workshops for the employees of Al Quds Open University about quality culture.
5. Supervising and implementing as a trainer several seminars and workshops for the employees on building work procedure.
6. Supervising and implementing as a trainer several workshops and courses for students about positive dialogue and communication skills sharing with British council.
7. Supervising and implementing as a trainer several workshops and courses for students in GTC - UN associations - about positive dialogue, Leadership and communication skills sharing with British council. 

· Research and Paper 
· Research under arbitration entitled "job safety and its relationship to the administrative creativity - from the perspective of senior management - Case Study on Palestinian banks in the Gaza Strip."
· Participation with a paper titled "Contraindication publish the  self and community quality culture concept and  perceptions to reduce them " and submitted to participate in study day at Al-Aqsa University - Gaza entitled "Quality in the Palestinian universities in Gaza Governorates - Contraindication and solutions" in April 2016.
· Participation with a paper titled "academic quality between reality and expectations - Quds Open University model" in study day at Al-Aqsa University - Gaza entitled "academic quality standards for faculty members in institutions of higher education" in September 2015.
· Participation with a paper titled "mechanism construction work procedures according to different methodologies" in study day at the Al Quds Open University - titled "The impact of the deployment of a culture of quality in promoting the concept of open learning among students" in January 2015.
· - Participation with a paper titled "Al-Quds Open University experience on accepting new students the university," During the workshop, which was held at Al-Aqsa University, entitled "Quality accept new students in institutions of higher education standards between reality and ambition" in August 2013.
· Attended many conferences and workshops for the concepts of quality and administrative work in higher education institutions.
· Training An Workshops 
1. A training course entitled "Strategic Planning in Higher Education Institutions" under the supervision of the Ministry of Education - Gaza in October 2016 by 20 hours of training.
2. A training course entitled "Creative thinking skills, according to Edward de Bono approach" from De Bono Institute in Amman - Jordan in March 2016 by 25-hourof training.
3. Training sessions entitled preparing and evaluating the academic programs in higher institutions in April 2015- AQAC- The ministry of Education.
4. A training session on being a trainer in administering the good argument with cooperation with the British Council and British Arab Exchange BAX.
5. A training session entitled institutional assessment that was held in January 2014 in The Islamic University with cooperation with AQAC in the ministry of Education.
6. A training session on self-evaluation in higher institutions in June 2012 at Altamayoz institution in Amman - Jordan
7. A training course on quality concepts in higher institutions in May 2009 fromDeanship of Community and Continuing Education”The Islamic University
8. A training course on Documentation & Reengineering of Business Processes in May 2009 from Deanship of Community and Continuing Education -  the Islamic University.
9. A training course entitled "creativity skills and systematic thinking" was held in June 2009from Deanship of Community and Continuing Education -  the Islamic University.
10. A training course entitled "Change management and organizational culture" was held in June 2009from Deanship of Community and Continuing Education -  the Islamic University.
11. Web Development from Future Experts Center year 2004    
12.  Oracle Database administration “OCP/DBA” and Oracle Development “OCP / Development” January 2002.



· Languages 
	Understanding
	Write
	Read
	Speak
	Language
	Languages

	Influence
	Influence
	Influence
	Influence
	Arabic
	

	Excellent
	Excellent
	Excellent
	Very Good
	English
	



	
· Hobbies and Interests
Football, Swimming And Reading.
· References
	#
	Name
	Position
	Mobile

	1
	Prof-Jehad El-Batish
	Vice President of Al-Quds Open University – Gaza Strip Affairs
	0594169999

	2
	Dr. Mansour .M. Al-Ayoubie
	Vice Dean of the Palestine Technical College
	0599499958

	3
	Dr.Khaled Abdel-Dayyem
	University lecturer
	05297777264



· Note: Certificates and related documents exist in the event of demand
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